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YOUR QUESTIONS ANSWERED 
 
 
 

Q: Who is eligible? 
A: (i) Policyholders who purchased a new with-profits policy after 1 September 1992 and 
before 31 December 2000; and 
 
(ii) Policyholders who paid a premium on an existing with-profits recurrent single premium 
policy between 1 January 1993 and 31 December 2000. Most of our pension policies are 
recurrent single premium policies. 
 
Q: What makes me eligible for a payment? 
A: You must have been identified as the payee of an eligible scheme. That policy must 
have made a relative loss and your payment must be for £10 or more in total. 
 
Q: What’s happening next? 
A: Government has started writing to all eligible policyholders and, if eligible, you should 
receive a letter by mid 2012. 
 
Q: If I am ineligible will I receive a letter confirming this? 
A: No.  Government will only be writing to eligible policyholders. 
 
Q: If I am eligible but have suffered no relative loss will I receive a letter confirming 
this? 
A: Yes. 
 
Q: What level of detail can I expect in the letter? 
A: The letter will tell you whether you can expect a payment or not.  There will be a 
statement which will confirm your policy details and an explanation of how the payment 
has been calculated. If you are one of the policyholders who will be paid in the first year, 
payment will be sent soon after the letter and statement – for with-profits annuitants, the 
payment will be the first installment.  
 
Q: How much compensation will be payable? 
A: Government will make £1.5bn available for compensating policyholders past and 
present. Included in that figure is an amount to cover losses for with-profits annuitants, 
leaving £775m free of tax and administrative costs for distribution to everyone else. 
 
Q: How will compensation be paid? 
A: With-profits annuitants will receive regular tax-free payments. All other policyholders 
will receive a tax-free lump sum.  
 



 

Q: How much will each policyholder get?  
A: Government will base compensation on ‘relative loss’, which is the difference between 
what policyholders receive from their Equitable policies and what they would have 
received if they had invested in certain comparator companies.  
 
Eligible with-profits annuitants should receive the whole of their relative losses. Other 
eligible policyholders should receive 22.4% of their relative loss. Wherever practicable, 
Government proposes to offset relative gains against relative losses where policyholders 
have multiple policies. They are also setting a de minimus amount of £10, beneath which 
payments would not be made. This de minimus does not apply to with-profits annuitants. 
 
Government has said that about one third of policyholders have not suffered a relative 
loss and a further third have relative losses under £500. Government has yet to announce 
how much each individual policyholder will be paid. 
 
Q: When will compensation be paid?  
A: Government started making payments in June 2011. For policies other than with-profits 
annuities, it aims to complete all payments over the following three years.  
 
Government is not in a position to say when individual policyholders will receive 
payments, although it has stated that the oldest policyholders and the estates of 
deceased policyholders will be given priority. 
 
Q: Is there anything that policyholders should be doing? 
A: No, you need do nothing, if you are a member of a group scheme. If, however, you are 
an individual and eligible for compensation and have not received a letter by the end of 
June 2012, we suggest you contact the Government payment scheme call centre on 0300 
0200 150. 
 
 
Q: If I take benefits from my plan, will I still be entitled to compensation? 
A: If you have left Equitable Life or plan to before any compensation payments are made, 
your eligibility will not be affected. 
 
Q: I have received my compensation. How can I check the calculation? 
A: The calculation methodology has been set by Government as advised by the consulting 
actuaries Towers Watson. The aim is to establish the relative loss.  
 
Government do provide the algebra for such calculation on the following website 
http://equitablelifepaymentscheme.independent.gov.uk/docs/pdfs/elps_annex_final.pdf. 
Unfortunately, it will not be of much assistance in trying to establish the specific figure. 
 
Q: Where can I get up to date information? 
A: Government has launched a website which is 
http://equitablelifepaymentscheme.independent.gov.uk and a call centre on 0300 0200 150.  
 
The Equitable Members Action Group (EMAG) website is www.emag.org.uk  
We will continue to add up to date information to our website www.equitable.co.uk 
 



 

Q: If I am a trustee of a group scheme, how will the process work? 
A: Group schemes will be contacted by the Government Scheme and asked to provide it 
with contact details of their members.  The Government Scheme will then contact the 
members who are due a payment and pay them direct.  Trustees will be informed of those 
members of the Scheme who do not qualify for a payment.  Those members will not be 
contacted by the Scheme. 
 
 


