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Section 1: General policy information 

 

The Plan The Policy is a registered pension scheme. 
 

Guaranteed Annuity 
Rates 
 

There are no guaranteed annuity rates under this policy. 

Commission 
 

We do not pay commission or loyalty bonuses to independent financial advisers 
or any other third party. 
 

Guaranteed Investment 
Return (GIR) 
 

Most with-profits pension policies taken out before 1 July 1996 provided a GIR 
of 3.5% pa. This increases the guaranteed benefit over time.  
 

Guaranteed Minimum 
Pension (GMP) 
 

The policy does not contain a GMP liability.  
 

Contributions Future contributions cannot be made. 
 

Switching funds There is no charge for switching funds, but we reserve the right to deduct a 
charge in future without prior notice.  
 
Any GIR will no longer apply to any funds switched out of the with-profits fund. 
 
There is no restriction on the number of unit-linked funds you can invest in. 
 
Unit-linked funds cannot be switched into with-profits. 
 
Further details can be found in the leaflet “Equitable Investment Funds”. 
 

Annual charges With-profits funds – 1.5% 
Unit-linked funds – 0.5%  
 
These annual charge rates are not guaranteed. 
 
Further details can be found in the leaflet “Equitable Investment Funds”. 
 

Ill Health You may be able to receive the benefits of your policy before age 55 (or age 50 
in certain circumstances) in the event of ill health where you are incapable of 
carrying out your occupation. 
 

Death Benefits If you die before retirement benefits are taken, the fund is payable as either a 
lump sum to your Estate or can be taken as a dependant's annuity. If you die 
after your 75th birthday, a lump sum payment is currently taxed at 55%. 
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Section 2: Transfer Information 

 

Section 2 Transfer Information – What is a transfer? 

 

A transfer is the payment of your pension funds to another registered pension scheme with a different 

provider. You can choose from the options available from your Receiving Provider, which may include 

leaving your funds invested or taking some of the fund as income via an income drawdown policy. If you 

select a transfer, the Receiving Provider will advise whether a Pension Commencement Lump Sum (PCLS) 

will be paid and, if so, they will make this payment. 

 

If you have decided to transfer to another company, which we refer to in this leaflet as your Receiving 

Provider, the diagram on the next page explains our process.  We detail the information we provide to you 

and the action you need to take to complete the transfer. We will normally respond to your request to 

transfer within approximately 10 working days and also send the transfer value payment to your Receiving 

Provider within approximately 10 working days of receiving all the information we need from you.  

 

Please read this section as this provides essential information and details of other options that may be 

available to you. In order to make an informed decision you should ensure you read and understand this 

information fully before you continue. If you have any queries, please contact us — our details can be found 

in "Section 5: Our Contact Information". 

 

                     --------------------------------------------------------------------------------- 

BEFORE MAKING ANY DECISIONS REGARDING YOUR POLICY, WE RECOMMEND YOU SEEK INDEPENDENT 

FINANCIAL ADVICE. A FINANCIAL ADVISER WILL INFORM YOU OF THE FEE THAT THEY CHARGE FOR THIS 

SERVICE. 

                        --------------------------------------------------------------------------------- 
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YES NO

 

 

 

  

 

    Normally within 10 

working days of 

receipt of the 

request to transfer

 

 

Forms from you & details 

from your Receiving Provider 

can be sent by email to: 

enquiries@equitable.co.uk or 

by post (address on ‘Our 

Contact Information’ page)

Requests can be made by 

email to: 

enquiries@equitable.co.uk or 

by phone or letter

How does this process start?

We receive a request to transfer from:

you, 

an Independent Financial Adviser (IFA) 

or 

your Receiving Provider

 

What happens next?

We send a letter with: 

— a Statement of the Value of your policy

— this General Policy & Transfer Information Leaflet

— a Customer Transfer Declaration form 

— a Pension Liberation Leaflet

What do you have to do?

Consider the information we have sent you and if you wish to 

continue with this option:

— Complete the Customer Transfer Declaration and return it to us

― Contact your Receiving Provider and ask them to send us 

(i) confirmation that they will accept your transfer and 

(ii) their bank details

What do we do next?

When we receive the Customer Transfer Declaration

from you, we: 

P Check the form to ensure all details are complete and 

P Check we have received bank details from your Receiving Provider and confirmation that 

they will accept your transfer

How do we make payment?

We make payment by Bankers’ 

Automated Clearing System 

(BACS) to your 

Receiving Provider

What confirmation is issued?

We confirm:

— to you that the transfer is complete

— to the Receiving Provider that the 

payment has been sent

What is missing? 
If the Customer Transfer Declaration is not complete, 

we will return it to you.  

If we have not received the requested information from your 

Receiving Provider:

 This could delay your transfer payment. You may want to 

contact them to ensure all information has been sent. 

 

 

 

WARNING: If there 

are any further 

issues regarding 

Pension Liberation 

Fraud, this may 

require additional 

steps in our transfer 

process

 

   

 

 

 

 

 

 

 

 

Section 2: How our Transfer process works

 

Forms sent by 

email should be in 

PDF format

   

Do we have all the details to 

complete the transfer?

You should be aware that sending information by email is not always secure

      Normally within 

10 working days of 

receipt of the final 

piece of requested 

information
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Section 2: Transfer Information  

 

What are my options?  

 

 
You may want to transfer your fund to another pension fund with another 
pension provider either for immediate benefits or deferred, which are detailed 
below.  

 
Transfer for immediate 
benefits 

 

When you transfer for immediate benefits, you will be using your fund to 

provide retirement income in the form of an annuity, or by using an income 

drawdown arrangement or other plan to take immediate income.  

 

Transfer for deferred 
benefits 

 

 

 

When you transfer for deferred benefits, you will be leaving your fund 

invested with your Receiving Provider until you decide to take retirement 

benefits at a later date.  

Guaranteed Terms (for 

with-profits funds only) 

 

With-profits policies have a guaranteed benefit which is the minimum amount 

payable on retirement, (or other events described in the policy) at a time 

specified in the policy.  

 

If the fund is transferred when 'Guaranteed Terms Apply' (as shown on your 

Statement of Value), we compare the guaranteed benefit with the underlying 

value of your policy plus any Capital Distribution and pay the larger figure. 

 

If you transfer at a time when these ‘Guaranteed Terms do not Apply’ (as 

shown on your Statement of Value), the value available will be the underlying 

value of your policy plus any Capital Distribution, reduced by any financial 

adjustment.   This value may be significantly less than your guaranteed 

benefits. 

 

Value paid when 

transferring Protected 

Rights funds for 

immediate benefits 

 

From age 55 (or from any protected retirement age that you have) until age 
60, if you have any protected rights benefits, the ‘Guaranteed Terms do not 
Apply’ value will be paid.  If you are 60 or over, the ‘Guaranteed Terms Apply’ 
value will be paid. 
 
If you are under age 60 and have both protected rights and non-protected 
rights benefits we will have enclosed two Statements of Value. The value to be 
transferred will be calculated by adding together the non-protected rights 
transfer value (shown on page 2 of your Statement of Value where ‘Guaranteed 
Terms Apply') to the protected rights transfer value (shown on page 2 of your 
Statement of Value where ‘Guaranteed Terms do not Apply').  

 
Value paid when 
transferring Non 
Protected Rights fund for 
immediate benefits 
 

From age 55 (or age 50 if you have a protected retirement age) the 
‘Guaranteed Terms Apply’ value will be paid.  

Value paid when 
transferring for deferred 
benefits 

If you are under age 75, the 'Guaranteed Terms do not apply' value will be 
payable as shown on the Statement of Value. The exact amount will depend on 
when you take your policy benefits.  
 

Value paid at age 75 If you are age 75 or over, the 'Guaranteed Terms do apply' will be payable as 

shown on the Statement of Value. The exact amount will depend on when you 

take your policy benefits.  

Unit Linked values For any unit-linked benefits, the bid value of the units is paid. 
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Section 2: Transfer Information  

Will I receive a Pension 

Commencement Lump 

Sum (PCLS) when I 

transfer? 

 

 

You can usually take up to a quarter (25%) of your pension fund tax free as a 
cash lump sum, using the remainder to buy a pension.  This is called a PCLS, 
otherwise known as Tax-Free Cash.   
 
You may be entitled to more than 25% tax free cash, known as protected cash.  
Refer to the Policy Specific information sheet or your covering letter for 
details. If you are entitled to tax free cash of more than 25%, this will be 
lost on transfer and you will be restricted to 25%. 
 
If you are transferring your Receiving Provider will pay any PCLS available to 
you.  
 

If you choose the Open Market Option (OMO), we pay any PCLS available.  

Different forms will need to be completed if you would prefer an OMO. Please 

contact us for further information.    

 
Will my Receiving 

Provider accept my 

transfer request? 

 

 

You need to check with your Receiving Provider, as if your transfer value is 

below a certain amount, they may not accept your transfer request. Your 

Receiving Provider will be able to confirm if they can accept your transfer 

value.   

 

Who needs to sign the 

Customer Transfer 

Declaration? 

 

 The owner of the policy.  

 

If you have placed your policy in trust and additional trustees have been 

appointed, they do not have to sign the Customer Transfer Declaration but 

they will need to confirm in writing that they agree to the policy being 

transferred. They may send us a separate signed letter.   

 

If there is an Earmarking Order as a result of divorce, we may require 

additional confirmation depending on the terms of the order, for example 

written agreement from your ex-spouse/partner. 

 
What may cause a delay 

to the transfer of my 

funds to my Receiving 

Provider? 

 

The following are the main reasons why the transfer to your Receiving Provider 

could be delayed:  

 We have not received bank details and confirmation from the Receiving 

Provider that they will accept the funds.  

 You have not completed and signed the Customer Transfer Declaration or 

you have provided incorrect information. 

 Your name has changed (for example, if you have married) and we have 

not yet seen the marriage certificate.  

 There is outstanding ‘Evidence of Identity’ from a previous request.   

 The policy is under trust and any additional trustees have not confirmed in 

writing that you are permitted to transfer the fund.   

 Where the policy is subject to an Earmarking Order, following divorce, and 

the terms of the order require additional confirmation.  

 The policy is subject to a Pension Sharing Order and the proceeds have not 

yet been divided. 

 There are any possible issues regarding Pension Liberation fraud. 
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Section 3: Retirement Information 

Retirement 
 
If you would like further 

information about 

retirement options, 

please contact us.   

 

 

If you are approaching retirement, there are a number of choices available to 

you. The choice you make should reflect your personal circumstances and 

other pension policies you may have. As you have a number of options, we 

recommend that you seek independent financial advice. A financial adviser will 

inform you of the fee that they charge for this service. 

 

Some of the options available to you include taking your pension as a cash 

lump sum; using the Open Market Option (OMO); taking benefits on the 

grounds of ill health (if applicable); taking benefits on the grounds of special 

occupation (if applicable) or you can leave your fund invested until a later 

date.  

 

Although government rules allow retirement benefits to be taken from age 55 

(or from any protected retirement age that you have), the terms of your policy 

mean that if you have any protected rights benefits the protected rights value 

is reduced by any financial adjustment that is applicable at the time of 

transfer (until you reach age 60).  The current rate of financial adjustment is 

0%. We may change financial adjustments without notice at any time. 

 

It is important to note that from April 2015, the Government proposes that 
whatever the size of your pension pot, it will no longer be necessary to buy 
an annuity providing you are over 55. You will be able to take your savings 
as cash according to your choice, subject to tax at your marginal rate. This 
will give you greater flexibility in choosing what to do with your pension 
benefits.  
 

Upper Age Limit 
 

There is no upper age limit for taking retirement benefits. 
 

Pension Commencement 
Lump Sum (PCLS) 

 

You can usually take up to a quarter (25%) of your pension fund tax free as a 

cash lump sum, using the remainder to buy a pension. This is called a PCLS, 

also known as Tax-Free Cash.  If you are entitled to more than 25%, this will be 

shown on the Policy Specific Information Sheet.  

 

Small funds and/or 
triviality  
 

To take the whole of your policy fund as a cash lump sum, you must be age 

60 or over and meet certain criteria. Please contact us if you would like 

more information. 

 

Small fund cash payment: Option 1 

If you are entitled to take a PCLS greater than 25%, and the remaining fund is 

£10,000 or less, you may be able to take it all as cash (less income tax) if you 

meet certain criteria.  

 

Small fund cash payment: Option 2 

If the total value of your benefits under this pension scheme is £10,000.00 or 

less, you may be able to take your benefits as a cash lump sum, some of which 

will be tax free, if you meet certain criteria.  

 

Triviality  

If the total value of all your pension savings is £30,000 or less, you may be able 

to take it all as a cash lump sum, some of which will be tax free. This is known 

as triviality.  
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Section 4: Glossary of Terms 
(words in italics used throughout the leaflet are explained in this Glossary) 

 
Capital Distribution (for 

with-profits funds only) 

 

 

 

 

From 1 April 2014, the Society has earmarked a sum equivalent to 25% of 
underlying policy values, or their equivalent, at 31 December 2013 to add to 
the underlying policy value payments for with-profits policyholders who leave 
Equitable Life.  
 
The amount of the Capital Distribution may go up or down in the future and 
will be included in any policy value we pay to you. 

 
Earmarking Order 

 

As part of a divorce settlement it is possible to earmark the benefits from a 

pension scheme once they become payable for the benefit of the ex-spouse or 

ex-partner. The earmarking order agreed with the courts will set out the 

benefits that have been earmarked and any other requirements which must be 

adhered to before the benefits can be put into payment or transferred.  

 

Financial Adjustment  

(for with-profits funds 

only) 

 

A reduction by a financial adjustment is currently applied if:  

 

— you are under age 75 when your benefits are being transferred for 

deferred benefits. 

or  

— you are under age 55 (and under any protected retirement age you 

may have) for non protected rights benefits and for protected rights 

benefits if you are under age 60, if transferring for immediate 

benefits.   

 

The current rate of financial adjustment is 0%. We may change financial 

adjustments without notice at any time. 

 

Income Drawdown  
Income drawdown (also known as Unsecured Pension) is a facility which allows 

you to continue to keep your retirement savings invested and take an income 

each year from the fund rather than using it to buy an annuity. Policyholders 

who transfer for income drawdown may be able to take any available Pension 

Commencement Lump Sum (PCLS), from their Receiving Provider, and use the 

balance of their fund to provide income drawdown benefits.  

Open Market Option 

(OMO) 

 

An OMO is where you use your pension fund with us to buy an annuity from 

another Provider under the rules of the existing plan.  This option is usually 

available for a Money Purchase Transfer Plan from age 55 (or from any 

protected retirement age you have) or where benefits are being taken earlier 

due to ill health.  If you select an OMO, we will pay the PCLS to you, up to the 

maximum allowable.  
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Section 4: Glossary of Terms continued 
(words in italics used throughout the leaflet are explained in the Glossary) 

 

Pension Scams Normally a policyholder can only take money from their pension once they are 

aged 55 or over, except where benefits are taken early on the grounds of ill 

health or where they have a protected retirement age.  In rare cases – such as 

terminal illness – it's possible to access your pension pot before the age of 

55.  However, for most people, promises of early cash are false and you will 

probably lose most, if not all, of your savings.  In the future, you may be 

able to take more than 25% of your pension savings as a cash lump sum 

after age 55 – but this would not come into effect until at least April 2015.  

You will find a leaflet enclosed regarding Pension Scams (A lifetime's 

savings lost in a moment). 

Pension Sharing  

 

 

As part of a divorce settlement, the pension benefits can be shared and a 

percentage allocated to the ex-spouse. This allows the ex-spouse to receive 

benefits in their own name. This is an alternative to an earmarking order.  

 
Protected Cash /A-day 
Value  

New pension simplification rules came into force on 6 April 2006, known as  
A-Day.  
 
If you had the right to more than 25% of your benefits value at  
5 April 2006 (pre A-Day) as a tax free lump sum, you may still be entitled to a 
higher percentage when you take your benefits.   
 

Protected retirement age The minimum age at which most pension policyholders can take their 

retirement benefits changed from 50 to 55 on 6 April 2010. However, there are 

certain policies where the change in legislation did not affect their right to 

retire at an earlier specified age. This is known as a protected retirement age. 

 

Protected Rights 

 

If, in the past, you opted out of the State Earning Related Pension Scheme 

(SERPS) or State Second Pension (S2P), the funds we received from HMRC are 

referred to as Protected Rights.  

 

Receiving Provider 

 

In this leaflet, when we refer to your “Receiving Provider” we mean the 

company you have chosen to provide you with a new policy where you would 

like your fund to be transferred.  It must be registered with HMRC as a 

registered pension scheme. Your Receiving Provider will be able to provide 

details of their registration.  

 

Self-Invested Personal 

Pension (SIPP)? 

 

 

A SIPP allows pension funds to be invested until you reach retirement age. At 

any time, once you have reached retirement age, you can elect to use some or 

all of the fund to provide an income, which can be through income drawdown.  

You will have to take any Pension Commencement Lump Sum (PCLS) at that 

point.  

 
Unit Linked values For any unit-linked benefits, the bid value of the units is paid.  
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Section 5: Our Contact Information 

 

 

Our details: 

 

If there is anything we can help you with, please contact us.  

 
Our website is www.equitable.co.uk 

 

 Equitable Life 

Walton Street 

Aylesbury 

Bucks 

HP21 7QW 

 

Telephone: 0845 603 6771 

 

Fax: 0845 835 5765 

 

We are open from 09:00 until 17:30 Monday to Friday 

 

Our email address is: enquiries@equitable.co.uk 

(Please note, we may not be able to respond by email. You should be aware 

that sending information by email is not always secure). 

 
If you live abroad: 

 

Telephone: +44 1296 386242 

 

Fax: +44 1296 386243 

 
We are unable to provide financial advice, so you should contact a financial adviser to help you 
consider your options. A financial adviser will inform you of the fee that they charge for this service. 
There is a website you can use to find Independent Financial Advisers (IFAs) in your area at: 

www.unbiased.co.uk 

The Pensions Advisory Service is able to provide free impartial information and guidance on all pension 
matters.  It can be contacted on 0845 601 2923 or visit their website at 
www.pensionsadvisoryservice.org.uk 

 
This information is based on our understanding of current legislation and HM Revenue and Customs 

regulations, as at the date of production. 

 

 

 

 

 

 

 
 

 

 
Walton Street, Aylesbury, Bucks, HP21 7QW  Tel : 0845 603 6771  Fax : 0845 835 5765 : www.equitable.co.uk 

For security and training purposes, telephone calls may be recorded.  
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  

Prudential Regulation Authority. The Equitable Life Assurance Society is a mutual society registered in England No. 37038.  
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