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THE GOVERNMENT PAYMENT SCHEME 
YOUR QUESTIONS ANSWERED 

 

Q: Who is eligible? 
A: (i) Policyholders who purchased a new with-profits policy after 1 September 1992 and 
before 31 December 2000; and 
 
(ii) Policyholders who paid a premium on an existing with-profits recurrent single premium 

policy between 1 January 1993 and 31 December 2000. Most of our pension policies are 

recurrent single premium policies. 

To receive a payment, the policy must have made a relative loss. 

Q: What is a relative loss? 

A: Essentially, it is the difference between what policyholders receive from their Equitable 

Life policies and what they would have received if they had invested in certain comparator 

companies. If the value of the Equitable Life policy is less than it would have been at the 

comparator company, the policy would be deemed to have made a relative loss. 

 

Q: How much will each policyholder have received? 

A: Eligible policyholders will have received 22.4% of their relative loss as a tax free lump 

sum. Where policyholders have multiple policies, Government proposes to offset relative 

gains against relative losses. 

 

If you are an eligible with-profits annuitant, you should receive all of your relative losses 

through regular tax-free payments. 

Q: If I am eligible but have suffered no relative loss should I have received a letter 

confirming this? 

A: Yes. 

 

Q: How can I check the eligibility of my policy? 

A: The Government has set up a “Policychecker” service through which you can check the 

eligibility of a policy. This service can be accessed on 0300 0200 150. 

 

Q If I am ineligible, should I have received a letter confirming this? 

A: No. Government only wrote to eligible policyholders. 



Q: How many policyholders have received a compensation payment? 

Payments made as at May 2015 are: 

 37,921 With-profits annuitants or their estates have been issued payments totalling 

£331.2 million. 

 414,429 other eligible with-profit policyholders have received lump sum payments 

totalling £563m. 

 450,158 payments, totalling £171.3m, have been paid to members of group pension 

schemes. 

 

Q: What should I do if I have not received a letter from the Scheme? 

A: The Government Compensation Scheme administrators have contacted all eligible 

policyholders that it can trace. If you are an individual policyholder or annuitant who has not 

heard from the scheme and believe you are eligible, you should call the Scheme on         

0300 0200 150 

 

Q: I have received my compensation. How can I check the calculation? 

A: The calculation methodology has been set by Government as advised by the consulting 

actuaries Towers Watson. Government provide the algebra for such calculation in Annex A of 

“The Equitable Life Payment Scheme Design” report which is available at: 

http://equitablelifepaymentscheme.independent.gov.uk 

 

Unfortunately, it will not be of much assistance in trying to establish the specific figure. 

 

Q: Who is the Equitable Life Payment Scheme? 

A: This is the division of Government responsible for paying compensation to policyholders. 

 

Q: What should I do if I am a member of a Group Company Pension scheme? 

A: HM Government is working with Scheme Trustees and you should contact your Group 

Scheme. 

 

However, there are a number of schemes HM Government has been unable to locate. It has 

published a list of these on its website: 

http://equitablelifepaymentscheme.independent.gov.uk 

If you are a member of one of these schemes, you are encouraged to contact the 

Government Compensation Scheme directly to progress your payment. 
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Q: What if I took out my policy before 1 September 1992? 

A: In the 2013 budget, the Chancellor announced that the Government will make an          

ex-gratia payment of £5,000 to Equitable Life policyholders who bought a With-Profits 

Annuity before 1 September 1992 and are aged over 60. An additional £5,000 will be 

available to those policyholders who meet the above criteria and are in receipt of 

Pension Credit. These payments are not part of the Government Compensation Scheme. 

 

HM Treasury issued payments to all pre-September 1992 annuitants on 12 December 

2013. More information about the payments to pre-1992 annuitants is available at: 

https://www.gov.uk/government/publications/equitable-life-payments 

 

Q: Where can I get up to date information? 

A: Government have a website which is 

http://equitablelifepaymentscheme.independent.gov.uk and a call centre on 0300 0200 150. 

 

The Equitable Members Action Group (EMAG) website is www.emag.org.uk 

We will continue to add up to date information to our website www.equitable.co.uk 

 

Q: When will the Government Compensation Scheme close? 

A: The Scheme is now due to close to new claims in December2015.  With-profit annuities in 

payment are not affected by the Scheme closure.  Compensation will continue to be paid to 

these policyholders after the Scheme has closed down. 

 
- ends – 
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